ERP/SIS Update

August 31, 2016

For the month of August, 2016, the ERP/SIS Coordinator has the following updates:

e A Workflow Process/System Process file is being refined and catalogued.

e Dynamics GP is continuing to progress with the installation of the system onto the servers and
the test environment being built. An onsite visit is scheduled for September 13-15, 2016.

e U4SM is continuing to configure the base product for Vernon College’s specific needs. U4SM is
continuing to review the submitted workflows and processes.

e Two more Problem Finders have been awarded for the month of August. If you would like to
participate in the Problem Finder Program, please report any system problems you run across to
one of the Implementation Team Members (lvy Harris, Criquett Lehman, Amanda Raines, Mindi
Flynn, or Melissa Elliott).

e Two breakout sessions were held during Fall Kickoff 2016 that offered employees a fresh look at
the new system to be installed.

e The Student Login Team (Roxie Hill, Criquett Lehman, Amanda Raines, and Ivy Harris)
participated in Onsite registration for both campuses to ensure that students had the ability to
login into email and Canvas. An additional three sessions were also scheduled during the week
of August 22-26, 2016. The team had the opportunity to reach roughly 1,274 students by in-
person contact, phone calls, help tickets, and faculty and high school counselor referral.



